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Cunesoft, the Munich-headquartered global leader for intelligent regulatory solutions to the life
sciences industry, is proud to announce the globalization of its Client Success program.
Founded in 2013, Cunesoft currently has more than 40 customers globally in the area of
pharmaceuticals, consumer product goods, generics, biotechs, clinical research organizations,
API producers and regulatory services organizations. Each of the customers has implemented
the cloud-based Cunesoft Regulatory Operations software system to better manage their
compliance requirements.
With the rapid growth of Cunesoft’s family of customers, Cunesoft’s Client Success program
has also grown to serve these customers around the world. Under the leadership of Donna
Whiting as Head of Client Success, the program now includes staff in North America, Europe
and India. Whiting, who previously spent over 30 years working at AstraZeneca and held the
title of Director & Group Manager, Global Submissions Management, brings substantial
knowledge and experience to her role. “I am so proud and excited to be a part of Cunesoft and
leading the Client Success program here,” says Whiting. “While our clients find the Cunesoft
software easy to use, they often struggle with other questions and I’m glad that the Client
Success team is so eager to share their knowledge with them.”
Rainer Schwarz (CEO – Cunesoft GmbH) adds “2017 was a year of significant growth for
Cunesoft. With the evolving regulatory landscape and requirements to understand complex
topics like eCTD, having Donna lead our Client Success program is essential to the success of
our customers. Only Cunesoft is willing and able to offer our clients a compliance guarantee
when they join our customer family.“

About Cunesoft:
Cunesoft GmbH is a provider of intelligent regulatory software and services for all segments within the life
sciences industry. Solutions include management of eCTD, xEVMPD, IDMP data and document management as
well as regulatory information management (RIM). Automated data mining based on NLP and Deep Learning
algorithms complement the product portfolio. Software provisioning is provided as Private Software as a Service
(SaaS). The company is headquartered in Munich (Germany) with international offices in France, US and India.
For more information, visit www.cunesoft.com.
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